Sky Bet League Two
Play-Off Final Ticket Information

Sunday 28 May 2023 — kick off 1.30pm

Wembley Stadium, London, HA9 OWS
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Sky Bet League Two Play-Off Final Ticket Information

Carlisle United Football Club is pleased to confirm ticket information for supporters for the Sky Bet
League Two Play-Off Final at Wembley Stadium on Sunday 28 May 2023, kick-off 1.30pm.

Carlisle United have been allocated tickets for the West End of Wembley Stadium. Tickets will be sold
from North Stand to South Stand.

To ensure a speedy ticket buying process supporters are advised to ensure they read all of the
information that follows thoroughly, as many questions are answered below.
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Please note the stadium plan is for illustrative purposes only
SOUTH and does not represent any confirmed Club allocations

Pricing categories at Wembley Stadium are split into three sections, there is also a concession rate
for supporters aged 65 and over as well as children 16 and under and Young Adults (17-21years).

CHILDREN AND BABIES

All children aged 14 years and younger must be accompanied by a responsible adult. No children
under the age of 2 are permitted entry to the stadium, this includes hospitality areas. Children over
the age of 2 must be in possession of a valid match ticket.

The price categories will be sold on a first-come, first-served basis and are subject to availability.
Ticket purchases will be limited to a maximum of NINE online. Anyone wishing to purchase more
than NINE tickets will need to do so in-person or over the telephone, and complete and sign a pro
forma detailing each person using the tickets.



HOW TO BUY
Tickets will be available to buy either;

e Online at https://carlisleunitedfc.ktckts.com/
* In-person at Brunton Park from the Pioneer Food Stand ground floor office.
e Over the telephone on 03300 945 930 — option 1.

Due to the anticipated demand, we recommend buying online as the quickest and most convenient
method for supporters. E-Tickets will not be available for this game, but tickets can either be posted
to you or collected from Brunton Park, following purchase (postage will only be available until
Wednesday 24 May 2023 to ensure tickets are received in good time).

DATES OF SALE
Tickets will be available from 10 am Sunday 21 May 2023.

Sunday 21May 2023 - 10am to 8pm - Season Ticket holders, members (*) and supporters with a
semi-final purchase tag on their online ticketing account.

Monday 22 May 2023 - 10am to 8pm - General Sale.

Tuesday 23 May 2023 to Thursday 25 May 2023 - 10am to 6pm.

Friday 26 May 2023 - 10am to 1pm.

(*) Members include Flexi-Card members, CUOSC members and London Branch members.

POSTAGE AND COLLECTION

When buying online or over the phone you can choose to have your ticket posted to you, or you can
collect from us in advance of the game. Postage will be available until Wednesday 24 May and will
incur a postage fee of £1 per order and will be sent by first-class post. Collections will incur a fee of
£0.50 and will be available to collect from the East Stand UPSTAIRS ticket office 24-hours after
ordering. Any tickets purchased after Wednesday 24 May will be for collection only.

BOOKING FEES
There will be a booking fee of £1.50 for every ticket sold.
FAMILY AREA

Wembley Stadium have designated approximately 1,700 seats in block 137 to 140 as a Family Area
for Carlisle United supporters. Tickets in this area are only available to fans that are purchasing age
16 and under tickets at a ratio of no more than two adults for each child, at a maximum of three
children for every adult.

SINGING AREA

Carlisle United recommend that fans who would like to sit in the designated singing area choose
blocks 133 or 134.



STANDING AREA

Wembley Stadium has received approval for licenced standing areas. The Standing Area is located at
the rear of the three blocks behind the goals on Level 1, at either end of the Stadium, incorporating
around 867 seats. These tickets are available in blocks 132 to 135. Standing is not permitted in any
other area of the Stadium. There is a minimum age requirement of 12 years old to access this area.

14 YEARS AND UNDER

All children aged 14 years & under must be accompanied by a responsible adult.
BABIES

Children under the age of 2 are not permitted access into the Stadium, including in hospitality areas.
Children aged 2 years and over will be permitted entry with a valid match ticket.

Ground regulations and conditions of Issue Apply — https://www.efl.com/ticketconditions

CROWD FLAGS

Any supporter wishing to take flags into Wembley Stadium can do so without permission, providing
the following guidelines are followed:

The flag is smaller than 250cm at its widest or longest point.

The flag does not have an attached flagpole.

In the case of an attached flagpole it is made from wood or plastic only, and is no longer than 1m in
length and 1cm in diameter.

There is no advertising or commercial message on the flag.

The flag does not contain any abusive or defamatory language/messages.

Any supporters wishing to take flags larger than 250cm at its widest point to Wembley Stadium must
obtain prior permission at https://help.wembleystadium.com/support/tickets/new and complete the
form to request permission.

MUSICAL INSTRUMENTS

Any supporter wishing to take a musical instrument to Wembley Stadium must obtain permission.
Please contact Simon Clarkson at slo@carlisleunited.co.uk to request permission. Anyone wishing to
gain entry to Wembley Stadium with musical instruments without prior permission will not be
permitted to enter with them in their possession. Wembley Stadium has strict policies with regards
to supporters bringing in musical instruments.

TRAVEL

Coach travel will be available to book with Carlisle United Supporters’ Away Travel. They will be
available at the Pioneer Food Stand Ticket office during the sales period, or can be contacted by
telephone on 07563 700987.



CAR PARKING

Parking for supporters and supporter coaches can be purchased via
www.wembleyofficialparking.com or by telephone on 020 8903 6966. Car parking is charged at £120
per coach and £40 per car if booked in advance. Parking is subject to availability and may also be
subject to price increases on match day.

Blue Badge parking at Wembley Stadium is available to purchase at a discounted cost of £15 per
space. Subject to availability and may be subject to price increases on match day.

HOSPITALITY

There are a number of packages available to purchase for hospitality at Wembley Stadium. These
packages comprise of a premium match ticket, access to a Club Wembley restaurant with a three-
course buffet menu, inclusive beer, wine and soft drinks pre-match, at half time and for one-hour
post-match, and a match day programme. Packages are priced at £249 per person, including VAT.
with discounted prices for children. For further information, or to book, please contact Club
Wembley directly on 0800 783 1440.

NO RESALE OF TICKETS

It is an offence under Section 166 of the Criminal Justice and Public Order Act 1994, for any
unauthorised person to sell tickets.

Ground regulations and conditions of Issue Apply — https://www.efl.com/ticketconditions




